NCKPA MECCEHXEP

MYBJ/INYHAA ODEPTA

0 3AaKJ/I04YeHUU /IULeH3UOHHOIro 4OoroBopa Ha npejgocmasjieHue npasa UCnoib30BAHUS
nporpammel ana 3BM «Uckpa MecceHaxkep »

PEOAKLNA oT 11 aBrycrta 2026 roaa
OMnyBJINKOBAHO https://iskra-messenger.ru
AAEO ST ZI D 000 "UAA", IHH 5700016333

OlEPATOP
o61a4yHas Bepcust VIcKpbl; on-premise — no oTAaebHOMY A0roBOpY

OBJIACTb JENCTBUA

Kopotko

310 npeanoxeHne 000 «UIA» 3aKAOUUTb NLLEH3UOHHBIN 1OrOBOP Ha UCMOJIb30BaHUE 061a4HOMN Bepcum
Mckpbl. BecniatHbii Tapud akLEnTyeTcsi Mpy Co34aHNKM akKayHTa M Havyale UCMo/1b30BaHUS; NAaTHbIN Tapud
— TaKXe Mnpu onnate. 3asBKa Ha NpurialleH1e cama rno cebe JoroBop He 3aK/Io4Yaer.

NMpeambyna

0.1. O6LECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTLIO "MIOA" (nanee — «MpaBoo6nagatesb») Ny6aAnKyeT
HacTosLyt odepTy B COOTBETCTBMM CO CTaTbaMm 435 1 437 'paxkaaHCKoro koaekca Poccuickon ®egepaumm mn
npeaaaraeT PUANYECKMM INLLAM, UHOMBUAYAIbHBIM NPEANPUHMMATENSIM U AEECOCOOHBIM GU3NYECKNMM
MLAM, UCMOb3YOLWMM MPOrpamMmy B NpodecCnoHanbHbIX UK NpeanpUHUMATENIbCKUX LeNsX, 3aKTII0UUTb
JIMLEH3MOHHbIN Jorosop (panee — «JloroBop»).

0.2. OdeprTa pasmelleHa no aapecy https://iskra-messenger.ru. AKTyasnbHas pegakums NpUMeEHseTcs K
aKLUenTaM, COBEpPLLEHHbIM NOC/IE AaTbl €€ BCTYMIEHUS B CUITY.

0.3. /Mo, coBepLualoLLee akLEenT OT MMEHW OpraHM3aLun, NOATBEPXKAAET HAIMUYME HEOBXOAMMbIX
MOJIHOMOYMIA. EC/IM MOJIHOMOUMIA HET, TAKOE JIMLLO OTBEYAET 3a NOC/IeACTBUS CBOMX AENCTBUIA B
npeaycMOTPEHHOM 3aKOHOM MOpSsJKe.

1. TepMUHDI

1.1. «Ackpa» nnun «Mporpamma» — nporpamma ans 3BM «Vckpa MecceHaykep», BKAKOYas 061a4Hyo Be6-
BEPCMIO, MOBUbHbBIE M HACTOJIbHbIE MPUIOXKEHUS, CEPBEPHbIE KOMMOHEHTbI, 0OOHOBNEHUS N CBSA3aHHbIE
dYHKUMM.

1.2. «Calt» — cait https://iskra-messenger.ru u ero cTpaHuLpl, Ha KOTOPbIX ONY6NMKOBaHbI CBEAEHUS O
MporpaMme, Tapudax v JOKYMEHTaX.

1.3. «Beb-Bepcus» — mHTepdelic MNporpamMmsl, 4OCTYNHbIN Yepes 6paysep no agpecy https://im.iskra-
messenger.ru UM MHOMy agpecy, ykasaHHomy lMpaBoo6iagatenem.

1.4. «[Monb3oBatenb» — AULO, akuenToBaBLlee OdepTy; TaKKe OpraHM3aLms, B UHTeEpPecax KOTOPOI CO3/1aHO
paboyee NpocTpaHCcTBO. DU3MYECKUe nnLa, NpUrialleHHble B MPOCTPAHCTBO, ABJISIOTCSA €r0 YH4aCTHUKAMM.
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1.5. «AKKayHT» — y4eTHas 3anuncb y4acTHMKa, co3aBaemMas Mo NpuraaleHuto UanM UHbIM A0CTYMHbIM CNOCO60M
M Ucnonb3yeMas ans Bxoga B MporpamMmy.

1.6. «MpocTpaHCcTBO» — ynpaB/sieMas opraHusaumen paboyasi cpefa ¢ y4acTHMKaMK, nankamu, rpynnamu,
daitnamu, 3BOHKaMu, KoHdepeHUUAMM, Al-COTPYAHUKAMMN U UHBIMU BKTHOYEHHBIMU QYHKLUAMMU.

1.7. «xAQMUHUCTPATOP» — Yy4aCTHUK, KOTOpoMy [No/ib3oBaTe b NpeaocTaBu Npasa ynpassieHns MpocTpaHCTBOM,
y4YacTHMKaMM, HaCTpoiMKaMu, TapndoM, MHTErpaLUAMM U JOCTyNaMuU.

1.8. «Tapud» — onybanKoBaHHbIN Ha CaliTe UK NOKa3aHHbIN B MHTepdelice Habop LEeH, IMMUTOB, Nepuojaa
MCMO/1Ib30BaHUS U UHbIX YCJI0BUIA. Taprud MOXKET BbITb 6eCcniaTHbIM WAM NAATHbIM.

1.9. «PacyeTHbIll Nepuoa» — Nepuo/, 3a KOTOPbIN PAacCUYMTLIBAETCS BO3HArpaXKaeHne U NpefoCcTaBsioTCs
TapudHbIe IMMUTBI; €CAN B UHTEPdEICE HE YKa3aHO MHOe — OfMH Mecsll,.

1.10. «Al-COTPYAHUK» — HACTPaMBaEMbIN BUPTYasbHbIM YHACTHUK, UCMOJb3YHOLWMI MOEN UCKYCCTBEHHOTO
WHTENIEKTA, Pa3peLLIEHHbIN KOHTEKCT U NOAKAYEHHbIe 10/1b30BaTeIeM MHCTPYMEHTbI.

1.11. «KnneHtckne gmanorm» — GyHKUMS 06paboTKmM obpalleHMin M 3BOHKOB M3 NOJK/HOYEHHbIX KAHA/IOB,
BK/IlOHAA pacnpefesieHne Mexay KoMaHaaMmn n Al-coTpyaHMUKaMM, CTaTyCbl U aHAJIUTUKY.

1.12. «<KOHTEHT» — coobuleHus, dpainbl, 3anncK, paclindpoBKK, 3aMETKU, MHCTPYKLMN, AaHHbIE MHTErpaLumm,
3anpockl 1 pesynbTaThbl Al, KoTopble [onb30BaTeb AU Er0 YYaCTHUKK NepepatoT B MNporpammy.

1.13. «/HTerpaums» — noakatodeHue NporpaMmel K BHELLIHEN CUCTEME, CEPBUCY, KaHay CBA3U, TenedoHUH,
CRM, kaneHpapto, 6a3e 3HaHWUI, TpeKepy 3aaa4, MCP-cepBepy Mam noctaBLiuKy Al.

1.14. «On-premise» — ycTaHOBKa cepBepHo Yactu MporpaMmsbl B MHGpaCcTpyKType MNonb3oBatens nam
COrJIaCOBAaHHOM C HUM KOHTYpe Ha OCHOBaHUW OTAENIbHOIrO A0roBOpa U TEXHUYECKOro 3aaHus.

2. 3aknroyeHune lorosopa

2.1. [loroBop 3aK/t04aeTCs NyTeM MOJIHOrO M 6e30roBOPOYHOro akuenta OdepTbl. AKLENT BOSMOXEH TOJIbKO B
oTHoLleHMU OdepThbl LLEMKOM, 6E3 OrOBOPOK.

2.2. [ins 6ecnnatHoro Tapuda akLENTOM ABMSETCA 3aBepLieHne pernucrpaumm uam cosgaHue MpocTpaHcTea
nocsie oTo6paxkeHns ccblikn Ha OdepTy M Hayano Ucnosib3oBaHus MporpaMmsl.

2.3. Ansa nnatHoro Tapuda akuentoMm sBaseTcs Bbibop Tapuda 1 onsiata cGopMUPOBAHHOTO CYeTa, NIaTEXKHOM
$opMbI IM60 MHOrO NNATEXHOIO AOKYMeEHTa. YCNoBus cyeTa 1 BbibpaHHoro Tapuda KOHKpeTusnpytot Jorosop.

2.4. Otnpaeka popMbl «HauaTb 6ecniaTtHO» UAN MHOK 3a51BKM Ha NpUraLleH e 03Ha4YaeT 3anpoc Ha CBA3b U
noJlydeHme AoCTyna, HO cama no cebe He sBAseTcs akuentom OdepTbl U He co3aaeT 0653aHHOCTM NPENOCTaBUTb
Jocrtyn.

2.5. MNpaBoobnagatesib BpaBe NPOBEPUTH 3asBKY, MOJIHOMOYMS U AOCTOBEPHOCTb AaHHbIX M OTKa3aTb B Bblgaye
npuraalleHms nam cosgaHnmn NMpocTpaHCTBa, ec/iv 3TO HEO6X0AMMO AN 6e30MacHOCTU, COBAEHNS 3aKOHa
WU NpeaoTBPaLLEHMS 310yNnoTpebAeHNA.

2.6. dNEKTPOHHbIE AeiCcTBUS B AKKayHTe, COBEPLUEHHbIE NOC/e ayTEHTUPUKALMU, MPU3HAIOTCA JENCTBUAMM
Monb3oBaTesNs UM YNoJHOMOYEHHOIo UM KL, NoKa Monb3oBaTenb He yBeaomun MNpaBoobnagaTtens o
KOMMpoMeTalmm gocTyna.

2.7. [lo oTnpaBKK Nob30BaTeNbCKOro KoHTeHTa MporpaMma nokasbiBaeT CCbIKM Ha OdepTy, Moantuky
KOHOUAeHUManbLHocTH 1 CTaHaapTbl 6e3onacHOCTU. MNosib30BaTeNb NOATBEPXKAAET NPUHATUE TEKYLLLEN
HensMeHsieMol Bepcum ycnosuid. na pepakumm ot 11 aBrycta 2026 roga naeHtuédukatop sepcum — 2026-08-
11-v1. HoBas Bepcus TpebyeT oTAe/1bHOro NOBTOPHOIO MPUHSATHUS.
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3. Mpeamet n 06BEM NINLLEH3NN

3.1. MNpaBoobnagatenb NpegocTaBaseT [01b30BaTeNO NPOCTYHO (HEUCKNHOUNUTENIbHYIO), HEMepeaaBaemMyo
JIMLEH3UIO Ha UCNOJIb30BaHUe o61auyHoM Bepcum MporpamMMel B npeaenax GyHKLUUI U IMMUTOB BbIBpaHHOTO
Tapuda, a MNosib3oBaTelb NPUHUMAET NPaBO UCMO/b30BaHUA U, A1 naaTHoro Tapuda, Bbiniaynsaet
BO3HarpaxJjeHue.

3.2. PaspellieHHbIi cnocob UCcnosib30BaHMs — yaafeHHbI ocTyn K MporpaMMme, 3anycK KAMEHTCKUX
NPUAOXKEHUI U UCMO/b30BaHME DYHKLMIA MO HA3HAYEHUIO /1 BHYTPEHHUX PaBOUMX KOMMYHMKaLMIA, BCTped, Al-
CLeHapueB M 06pPaboTKM KIIMEHTCKMX AManoros Nosib3oBaTens.

3.3. JIMueH3uns npeaocTaBaseTcs Ha CPOK AeicTBUA BbibpaHHoro Tapuda 1 Ha TeppuTopun Poccuinckoi
depepaunn, Pecnybamkm benapycb 1 MHbIX CTpaH, rae AocTyn K MporpaMMe NpeocTaBaseTcs
MpaBoo6nagaTtesieM 1 He 3anpeLleH MPUMEHNMbIM 3aKOHOaTE/IbCTBOM.

3.4. Monb3oBaTesb BrpaBe NPeoCcTaBsTb 4OCTYN CBOMM PaBoOTHUKAM, NOAPSAYMKAM U UHBIM YH4aCTHUKAM B
npeaenax Koamyectsa U npaeua Tapuda, ocTaBasiCb OTBETCTBEHHbLIM 3a UX AeMCTBMS U HACTPOMKY MpaB.

3.5. Monb3oBaTesb He BNpase NpeaocTaBasTb Cy6AnLLEH3MM, NepenpoaaBath AOCTYN, cAaBaTh [porpamMmy B
apeHay, 06Xx0auUTb OrpaHUYEHMs, U3BJIEKATb UCXOHbIN KO, MOANPULMPOBATL CEPBEPHYIO YacTb MU CO34aBaTb
NPOU3BOAHbIE MPOAYKTbl, KDOME C/y4aeB, NPSMO pa3peLleHHbIX 3aKOHOM W/ OTAEbHbIM MUCbMEHHbIM
cornalleHneM.

3.6. O6HOBNEHMS, UCNIPABAEHNS U M3MEHEHUs1 061a4HOI BEPCMU BXOAAT B NpeaMeT NNLEH3UN U MOTYT
N3MEHSTb UHTEPOEIC U OTAENbHbBIE GYHKLMM NPU COXPAHEHUM OCHOBHOMO Ha3HayeHus MNporpaMmsl.

3.7. On-premise, BHepeHUE, MUrpaLLMs, pa3paboTka MHTErpaLmii, rapaHTUPOBaHHbIM YPOBEHb CEPBUCA U UHbIE
paboTbl He BXOAAT B HacTosALyto OdepTy, ecim NpsIMO He yKasaHbl B Tapude nnu cyete, 1 obopMaaoTCs
OTAE/IbHbIM JOTOBOPOM.

4. Tapndbl, AMMUTBI U AoCTYN

4.1. AKktyanbHble Tapudbl, LEeHbl, KONMYECTBO YH4aCTHUKOB, 06beM Al-Harpysku, orpaHMyYeHus n
[OMNOJIHUTE/IbHBIE onuuK Ny6MKyoTcs Ha Caiite u/unmn B uHTepoeiice onnatbl. [pu pacxoXaeHnn npuopmuteT
MMEET OMNNAYeHHbIN CHET AN NOATBEPXKAEHHbIN B MHTepdeNce 3aKas.

4.2. JIn4yHbI pexkuM 6e3 Tapuda MOXKET NpeaoCcTaBAsATb OrpaHMUYEHHbIN Habop PyHKLUMIN 6e3 MpocTpaHCTB.,
KOHbepeHumin, Al-coTpyaHUKOB 1 KNMEHTCKOro cepBuca. becnnatHeih Tapmud NpocTpaHcTBa NpeaocTaBaseT
dYHKUMN M IUMUTDI, YKa3aHHble Ha CaiiTe.

4.3. MnaTHble Tapndbl MOTyT OTINYATLCS NPEXE BCEr0 BKAKOYEHHbIM 06beMOM Al-Harpysku 1 LeHOM 3a
y4YacTHMKa. M3pacxooBaHMe BKAOYEHHOIO IMMUTA MOXKET NPUBOAUTL K OrpaHnyeHnto Al-GyHKUMIA Uan
HeobXxoAMMOCTN NPUOBPECTN AONOAHUTENbHBIN 06BEM; NEPENNCKA U MHOM HEOTPaHMUYEHHbIN QYHKLMOHAN
COXPAHATCA, €C/IN MHOE He YKa3aHo B Tapude.

4.4. Onums «KOHTaKT-LLeHTP» NOAKAHYAETCS OTAE/IbHO U OMJIa4YMBaETCs B COOTBETCTBUM C AEACTBYIOLLLEN LIEHOM.
CTOMMOCTb KaHasoB CBA3U, TeNedOoHUM U YCAYT TPETBUX JINL, MOXKET B3UMATbCA OTAE/IbHO MX NMOCTaBLLMKAMW.

4.5. MNpaeoo6nagatenb BripaBe NPeaocTaBAsATb TECTOBbIE, MPOMO- AN MHAMBUAYASbHbIE YC0BUS, KOTOPbIE He
€O3/al0T 06513aHHOCTM NPeAoCTaBUTb UX APYrM MNosib3oBaTensM.

4.6. lo6aBneHNe y4aCTHUKOB Ha naaTHOM Tapude MoxeT noTpeboBaTh A0MN1aThl 32 OCTaBLLYHCA YacTb
PacueTHoro nepuoga. MNoHuxkeHne Tapuda, ecam 4OCTyrnHO, NPUMEHSIETCS C HOBOTO NEPUOA; NOBbILIEHNE —
nocse NoATBEP’KAEHUS U ONaThl COrNacHO UHTepdecy.
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4.7. Eciv nnaTex 3a HOBbIKM Nepuog, He noctynun, NpaBoobaaaatens Bipase nepeBectu [pocTpaHCTBO Ha

[OCTYNH

bill 6eCnNaTHbIN PEXMM, OrPaHMYUTb NIaTHblE GYHKLMM WM MPUOCTAaHOBUTL JOCTYM MOC/Ee PasyMHOro

yBELOM/IEHUS.

5. MNpaBa n 06s3aHHOCTU [MoNIb30OBaTENSA

5.1. Nonb3oBartesib 06s3aH:

npeaocTaBasTb AOCTOBEPHbIE CBEAEHMS, NOAAEPKMBATh KOHTAKTHbIE U MJIaTEXHbIE JaHHbIE B
aKTya/lbHOM COCTOSIHUW;

obecrneunBaTb KOHPUAEHLMANBHOCTb YHETHBIX AaHHbIX, UCMOJIb30BaTb MHOFOGaKTOPHYHO 3alUTY, eCn
OHa J0CTyMnHa, 1 6e3 NpomMea/ieHUs coobLLaTb 0 KOMMNPOMETaLUW;

Ha3Ha4yaTb aAMUHUCTPATOPOB U NpPaBa AOCTYNa 0CO3HAHHO, YAANATb AOCTYN Y YBOJIEHHbIX WU
HEeYNno/NHOMOYEHHbIX Y4aCTHUKOB;

ncnosib3oBath MporpamMMy 3aKOHHO, He pa3MeLLaTb 3aMpeLLEHHbIN KOHTEHT, HE HapyLLaTb NpaBa
TPETbUX UL, TalHY CBA3K, Tpe6OBaHMS O MEePCOHaJIbHbIX JaHHbIX, PEK/IaME N MHTEEKTYalbHOM
COBCTBEHHOCTH;

He co3/7aBaTb YPE3MEPHYIO Harpy3Ky, He CKaHMPOBaTb MHPPACTPYKTYPY, HE 0BXOANUTb OrpaHUYEHMs, He
pacnpoCTpaHsTb BPeAOHOCHbIN KO, U He MCMO/1b30BaTh MporpaMMy As cnama UM MOLIEHHMYECTBa;
nosly4atb Heo6X0AMMble COracusi U yBeAOMASATb YHaCTHUKOB M KJIMEHTOB O 3anucu, paclundpoBke, Al-
06paboTKe 1 Nnepepayve AaHHbIX BO BHELLHWE CUCTEMbI, KOrAa 3TO TPebyeTCcsl 3aKOHOM;

npoBepsATb pe3ybTaTbl Al nepes UCNo/1b30BaHMEM U He MoJlaraTbCsl Ha HUX Kak Ha eAMHCTBEHHbIN
WUCTOYHUK A5 PELEHNIN, CMOCOBHbIX CYLLECTBEHHO 3aTPOHYTb NPaBa, 340pP0oBbe, 6€30MacHOCTb UK
dUHaHCbI itogen;

CBOEBPEMEHHO OMJIa4yMBaTh BbIOPaHHbIM NAATHbIA Tapud 1 ONOJHUTESIbHbIE YCIYTN.

5.2. Monb3oBaTeb BpaBe UCNoJb30BaTb [IporpaMmy B COOTBETCTBMM € TapudomMm, 06pallatbCs B MOAAEPHKKY,
YNpPaBAATb YYaCTHUKAMM U HACTPOMKaMMU, BbIrpy»KaTb JOCTYMHbIE AaHHbIE U OTKa3aTbCs OT NPO/JIEHNS MJIaTHOro

Tapuda.

5.3. 3anpeLyeHbl TpaBaa 1 NpecsiejoBaHME, Pa3XKMraHMe HEHAaBUCTU, CEKCYaJIbHbINM KOHTEHT, CEKCyabHas
3KCNAyaTauma UAK Hacuane Hag, AeTbMU, TPYMUHT, YTpO3bl U NPU3bIBbI K HACUAUIO, CMaM, MOLLEHHUYECTBO,

HEe3aKOHHbIN KOHTEHT, pasrjalleHne NepcoHanbHbIX AAaHHbIX U MHbIE MaTePUasibl, HapYLLAKOLLME 3aKOH 1IN

npasa Apyrux auL.

5.4.Tlon

b30BaTe/lb He BMpaBe Co3/laBaTb, XPaHWTb, 3aMpalluMBaTh, PaCNPOCTPaHATL UM COAENCTBOBAThL

pacrnpoCcTpaHEHUIO MaTEPMASIOB O CEKCYa/lbHOM HaCUMM HaA, AeTbMM 1 X 3KcrayaTtaumm (CSAE/CSAM), a Takke
ncnosib3oBaTth MNporpaMmy s yCTaHOBJIEHMSA ONACHOIO KOHTAKTa C HECOBEPLUEHHONETHUMM.

5.5. B nntepdeiice MporpamMmbl MOXKHO MOXa/I0BaTbCs HA COObLIEHME, NOJIb30BaTE A UAN OTBET Al U OTAENBHO
3a610KMpoBaTh NOb30BaTeNs. BAOKMPOBKA OrpaHNYMBaEeT NpsiMoe B3aMMOAENCTBUE, HO He yaanseT
COO0OLIEHNS B OBLLMX Fpyrnnax.

5.6. Mpu obpallleHNn HeobxoAUMO BbIOpPaTh NMPUUNHY U, NPU HEOBXO0AMMOCTU, 406aBUTL NOsSICHEHWE. 3aBEA0MO
JIOXKHblE, MaCCOBbIE WUJIM 3/10yNOTPeBAsIOLIME XKaNobbl TaKXKe MOTyT pacCMaTPMBaTLCS KaK HapylleHue
JoroBopa.

6. NpaBa u 06s13aHHOCTU paBoO6GAapaTENA

6.1. lMpa

Boob6iasatenb obecneymBaeT AOCTYN K 061a4HO BepCUn B Npeaenax BoibpaHHoro Tapuoda,

npefocTaBasieT 6a3oByo NOAAEPKKY U MPUHMMAET pasyMHble Mepbl Mo 6€30MacHOCTU U COXPaHHOCTU JaHHbIX.
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6.2. NpaBoob6agatenb BNpaBe BbiNMycKaTb 06GHOBAEHMS, U3MEHATb TEXHUYECKYIO apXUMTEKTYpPY, NPUB/EKaTb
NoApsAYMKOB U MOCTaBLLMKOB MHOPACTPYKTYPbI, CBA3M, NiaTexel n Al npu cobaogeHUm NpUMeHNMBbIX
Tpe6oBaHWUIM K KOHOUAEHLMNANBHOCTM M NEPCOHA/bHLIM AAHHbIM.

6.3. NMpaBoo6nagaTenb Brpase NpoBOAMTb NJaHOBbIE U aBapUiiHble paboThl. [0 BO3MOXHOCTM MHbOPMaLMs O
CYLLLECTBEHHbIX MJIaHOBbIX paboTax Ny6/NMKYeTCs UM HanpaB/iseTcs 3apaHee.

6.4. TMpu npusHakax HapyLueHus [loroBopa, yrpo3bl 6€30MacHOCTU, HE3aKOHHOIO UCMO/b30BaHMS UK HEOMNaTbI
MpaBoobnagatens BNpaBe orpaHUYMTbL COOTBETCTBYHOLLYIO GYHKLMIO AN AKKAYHT Ha BPeMsi MPOBEPKHU,
yBeaoMuB lNosib3oBaTeNs, eciv yBeOM/IEHNE He CO34aeT A0NOHUTEbHbIN PUCK.

6.5. NMpaBoo6Gnagatenb He 06s3aH NpeABapUTENbHO NPOBEPATL KOHTEHT, HO BMpaBe yaanuTb Uan
3a6/10KMpPOBaTh €ro Mo 3aKOHHOMY TpeboBaHMIo 60 MPU OUYEBUAHOM HapylueHun [lorosopa.

6.6. NMpaBoobagaTenib paccMaTpPUBAET »Kaiobbl YNOJIHOMOYEHHbIMUM OMepaTopamMu U BrpaBe CKPbITb UK
yOanuTb KOHTEHT A/151 BCEX, OrPaHUYUTb GYHKLMIO, BPEMEHHO NMPUOCTAHOBUTL UJIM BOCCTAHOBUTHL AKKayHT,
COXPaHUTb HEOBXOAMMbIe A0Ka3aTeIbCTBA M NepeaaTb CBEAEHNS KOMNETEHTHOMY OpraHy B C/yyasix,
npenycMOTPEHHbIX 3aKOHOM.

6.7. [lokazaTeIbcTBa MO OTKPbLITON »Kanobe 3allmLLatoTCS OT 06bIYHOTO YaaNeHMs U MOTYT XpaHUTbCs 12 MecsiLeB
nocsne paspeLleHus anobbl, a NPy JOKYMEHTUPOBAHHOM 3aKOHHOM TpeboBaHUM — A0 CHATUA OrpaHUYEHMS Ha
yaaneHue.

6.8. YKanobbl, cBsizaHHbIe ¢ 6€30MacCHOCTLIO eTel, pacCMaTPUBAKOTCS B MPUOPUTETHOM nopsiake. CTaHAapTbl
6e30nacHOCTU 1 cnocobbl obpalleHnst onybMkoBaHbl Mo aapecy https://iskra-messenger.ru/safety.

6.9. PewweHne o 610kMpoBKe KOHTEHTA UM MPUOCTAaHOBAEHNM AKKayHTa MOXKHO 06)KasioBaThb Mo agpecy
team@idabot.ru. B obpalieHnn cnegyeT yKasaTb aKKayHT, AaTy pelleHns U NpUYMHbl Hecornacus; nepegaBatb
naposib Unm Ko n3 SMS sanpeleHo.

7. Al-COTPYAHUKU U BHELLUHUE UHCTPYMEHTbI

7.1. Al-COTPYAHUKM SBASIOTCS NPOrpaMMHbIMU GYHKUMAMMU, a He NI0AbMU, MPEACTaBUTENSMU UM PABOTHUKaMU
MNpaBoo6nagatens. x oTBeTbl pOPMUPYHOTCS BEPOSTHOCTHBIMU MOAENSAMM U MOTYT 6bITb HEMOJIHBIMM,
YCTapeBLUINMM NN OLLIMGOUYHBIMM.

7.2. Nonb3oBaTenb CaMOCTOATE/IbHO CO34aeT UK BbibMpaeT posb Al-COTpyaHUKA, MHCTPYKLUKU, AOCTYMHbIN
KOHTEKCT, MHCTPYMEHTbI U KPYT Y4aCTHUKOB, KOTOPbIE MOTYT MM M0JIb30BaTbCS.

7.3. 0ns BbINONHeHMs 3aaaHns dparmeHTbl KOHTEHTa MOryT nepeaaBaTbCsl BbiIGpaHHOMY NOCTaBLUMKY MOAENN
nnn UHterpaumu. Mosib3oBatesib 0653aH Y4MTbIBaTb KOHOUAEHLMANBHOCTb, NEPCOHA/IbHbIE AAHHbIE,
KOMMepYeECKYHo TaHy U reorpaduto o6paboTkm Npu Bbibope Taknx GYHKLUUNA.

7.4. Ecnn Monb3oBaTesib NOAKAOHAET COBCTBEHHbIN Ktod, MCP-cepBep 1AM BHELLHIOK CUCTEMY, OTHOLLEHUS C
ee MOCTaBLUMKOM PEryJIMPYIOTCS TaKXKe YC/IOBUSIMUM TAaKOTO MOCTaBLMKa, a [paBoobiagartesib He OTBEYaET 3a ero
OOCTYNHOCTb, Tapudbl U AENCTBUS.

7.5. Al-COTpYAHUKY cneayeT NpeaocTaBisTb MMHMMaibHO HeobxoauMble npasa. Mob3oBaTe b OTBEYaeT 3a
NOATBEPXKAEHME 3HAYNMbIX JENCTBMIA, COBEPLLAEMBIX YEPES MOAK/IOYEHHbIE MHCTPYMEHTbI, €C/IN UHTEPhEC
npeaycMaTpuBaeT Takoe NoATBEPXKAeHUe.

7.6. MpaBoobnaaarteib BNpaBe yCTaHaBAMBaTb IMMUTbI, GUILTPLI 6E30MACHOCTM M NepeYeHb 4OCTYMHbIX
MO/IE/IEN U U3MEHATL €ro B CBA3M C KAYECTBOM, CTOMMOCTbIO, JOCTYMHOCTBLIO MM TPeBOBaHUAMM 3aKOHA.
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8. KnneHtckue gnanoru, 3BOHKU U KoOH$pepeHLUm

8.1. Monb3oBaTe/Ib CAMOCTOATENIbHO NOAKAOYAET KaHa bl COOBLLLEHNI, TENedOHUIO U CalT, onpeaenseT
KOMaHpl, oyepeau, npaBuia pacnpeneneHms, cueHapmum Al U CpoKM XpaHeHMs obpallleHu.

8.2. MoaxntodeHue Telegram, MAX, TenedoHMN U UHBIX KaHaNoB 3aBMUCUT OT UX API, npaBua 1 AOCTYNHOCTMU.
M3MeHeHMs nan orpaHUYeHns Co CTOPOHbI TPETbUX JINL, MOTYT MOBJIMATE HA COOTBETCTBYHOLWYIO NHTerpauuio.

8.3. NMonb3oBaTenb ABASETCA OTNPABMTENIEM UM ONEPATOPOM COOTBETCTBYHOLMX COOBLLEHNI 1 3BOHKOB U
OTBEYaET 3a 3aKOHHOCTb KOMMYHMKaLLMIA, PEKJIaMy, MOJy4YEHNE COTNacuii, yBeJOMJ/IEHUE O 3aMnCu U
cobntogeHne oTpacsieBbIX Tpe6OBAHUA.

8.4. 3anuchb, paciumndpoBKa 1 Al-NPoToKo BCTpeumn BK/toYatoTca MNonb3oateneM. OH 0653aH YyBeAOMUTb
YYaCTHUKOB M NMONY4YUTb COracue, ecam 310 TpebyeTcs 3aKOHOM UM NPaBUIaMM OpraHmM3aumm.

8.5. MpaBoo6nagatesib He rapaHTUPYET A0CTaBKY COOBLLEHNS MM COeAUHEHUE, ec/in cBOi BO3HUK Yy onepaTtopa
CBA3U, NPOBaiiepa KaHaa, Ha YCTPOMCTBE Y4aCTHMKA UK B CeTU VIHTEpHET.

9. KOHTEHT U MHTEeNNIeKTya/IbHble NpaBa

9.1. UckntounTtenbHble nNpaea Ha MNporpaMmy, HTepdeinc, JOKYMeHTaL Mo, TOBapHble 0603HaYeHNUs U
06HOB/IEHMS NpUHaaNexKaT [NpaBoobiagaTento AN ero IMLEH3NAPaM.

9.2. MNMpaBa Ha KOHTEHT coxpaHsatoTcs 3a [Monb30BaTeNEM U UHBbIMM 3aKOHHbIMUM NPaBo061aaaTeENSIMU.
PasmeleHne KoHTeHTa He nepepaet lNpaBoobnagatento UCKAIOYUTENbHbIE NpaBa.

9.3. MNonb3oBaTtenb NpenocTasaseT MNpaBoobaagatesto orpaHMYeHHOe Ha CPoK JloroBopa NpaBo TEXHUYECKM
BOCMPOU3BOAMTb, XPaHUTb, NPeobpa3oBbiBaTh, NepeaaBaTb U MHLIM 06pa3oM 06pabaTbiBaTb KOHTEHT
UCKNIOYNUTENBHO A5t paboTbl GYHKLUMI, 6e30nacHOCTU, NOAAEPIKKN U UCMONHEHUS [JoroBopa.

9.4. Monb3oBaTesb rapaHTUPYET HaIMUME NPAB U OCHOBAHWI A5 3arpy3Kn M 06paboTKn KOHTEHTa, BK/OYas
[aHHble pabOTHUKOB, KIMEHTOB U TPETLUX /UL,

9.5. MpaBoobiaaatesib He ucnosbsyeT KoHTeHT Monb3oBatens As Ny6AndYHbIX MaTepUaioB UM 0bydeHus
06L1e0CTYMNHbIX Moaesieit 6e3 OTAe/IbHOro Cornacus, eCam MHOE NPSIMO He NPEeyCMOTPEHO BblIGpaHHbIM
Monb3oBaTeieM NoCTaBLLMKOM Al U HE PacKPbITO A0 €ro NOAKAHYEHMS.

10. Bo3HarpaXxaeHue n pacyetsl

10.1. becnnatHbIn Tapud npeaocTaBaseTcs 6e3 Bo3HarpaXkaeHus B npegenax ony6/AMKOBaHHbIX OrpaHUYeHUN.
3a nnatHbI Tapud 1 AONOAHUTENbHbIE onumMK [osib30BaTe b YNIAaYMBaET BO3HArpaXKgeHUe no LeHe,
OencTBytoLLen Npn opopmaeHMn 3aKasa.

10.2. LleHbl yKa3sblBatoTCs B py6asX. Haforn BKAKYAKOTCS UM NPEeabBASIOTCS B COOTBETCTBUM C MPUMEHUMbIM
Ha/IoroBbIM pexxMMoM MpaBoo61afaTens 1 OTPaXKaloTCsi B PaCYETHOM AOKYMEHTe.

10.3. Onniata Npor3BoAMTCS 6aHKOBCKOM KapTol Yepes niaTexxHoro naptHepa Robokassa, 6aHKOBCKMM
nepeBoOM MO cyeTy MO0 MHbIM CNOCOB0OM, NOKa3aHHbIM B MHTepdelce. [paBoobnagaTtens He noJsyvaet
MoJiHble PEKBU3UTbI GAHKOBCKOM KapThbl.

10.4. O6a3aHHOCTb MO OniaTe CYUTAETCSA UCMOJIHEHHOM MOC/Ie NOATBEPXKAEHMS 3a4nCaeHns cpeacts. Kommuccum
6aHKa, onepaTtopa CBA3U WM MJIATEXXHOIO CepBUCa onaadnBatoTcs [Mosb3oBaTesieM, eC/iM MHOE He YKa3aHo npu
nnatexe.

10.5. MnaTHbIN Tapud npoasieBaeTcs NOCae OnJaThl C/IEAYIOLErO Nepmnoaa. ABToMaTMYeCKoe cnnucaHme
NPUMEHSETCS TONILKO MPU OTAE/IbHOM SIBHO BblpaXXeHHOM cornacuu MNonb3oBaTtens B NAaTeXXHOM UHTepdelce;
NMpu OTCYTCTBMM TAKOrO COrsiacmsl NaaTeX BbiNoAHAETCS [osib3oBaTeNeM BPYUHYIO.
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10.6. Hencnonb3osaHue MporpaMmbl B ornjlayeHHOM nepuoe caMo Mo cebe He ABASETCS OCHOBaHUEM 1Sl
Bo3BpaTa. Obs3aTe/ibHble C/ly4an BO3BpaTa U nepepacyeTa onpeaenstoTcs 3aKOHOM, CYETOM MU OTAE/bHbIM
CorfalleHnNEeM.

10.7. Mpw cyLLeCTBEHHON NOATBEPKAEHHOM HEAOCTYNHOCTU NAaTHOM 06/1a4HOMN BEPCUM MO BUHE
MNpaBoo6nagaTens CTOPOHbl MOrYT COr1acoBaTh NPOAJIEHME NEPMOAA UK 3a4ET; FapaHTUPOBaHHbIN SLA
NMPUMEHSETCS TOJIbKO MO OTAE/IbHOMY COT/IalLEHUIO.

10.8. MNonb3oBatens 06s3aH CBOEBPEMEHHO NPEeAOCTaBUTb KOPPEKTHbIE CBEAEHUA NNaTE/IbLLMNKA, HeO6XO,D,l/IMbIe
A4 CHETA, 3aKpbIBaOLWKNX LOKYMEHTOB U1 UCMOJIHEHUA TPEGOBaHMVI Ha/10roBoro 3aKoHo4ate/ibCTBa.

11. KoHPUAEHUMNANBHOCTb U NEPCOHAJIbHbIE AaHHbIE

11.1. CTOpOHbI 0653yHOTCS 3aLLMLLATL MOJYYEHHYIO B CBS3U C [loroBOPOM KOHUAEHLMANbHYIO MHGOPMaLUIO U
MCMoIb30BaTh €€ TOJIbKO A/ UcrnosHeHus [lorosopa, KpoMe o6LLeA0CTYNHON MHGOPMaLMK U CyYaeB
0653aTe/IbHOrO PacKPbITUS MO 3aKOHY.

11.2. NpaBoobnagatesb 06pabaTbiBaeT PErMcTpPaLMOHHbIE, MAaTEXHbIE, TEXHUYECKUE U UHbIE AAHHbIE B
COOTBETCTBUM C ONYy6IMKOBAHHOM MOIMTUKOM KOHPUAEHLUMANBHOCTH.

11.3. B OTHOLLEHWNN NEPCOHAJIbHbIX JAHHbIX B PaB04MX COOBLLEHUSAX, KIMEHTCKMX AMANOrax, 3anucsx,
pacwundpoBKax, dannax n Nuterpaymsax MNonb3oBatesib onpenenser Lesm u coctaB 06paboTkun Kak onepaTtop U
nopy4vaeT MpaBoobagaTtento 06paboTKy B 06beMe, HEOGX0AMMOM AJ15 NpefocTaB/ieHns MporpamMmbl.

11.4. MNepeyHun cyObEKTOB U AaHHbIX, LLean, onepaLmn, KaTeropmm noay4vatesiei, CPoku 1 obLme Mepbl 3aLLnThbI
ornpeaeneHbl HacToALWMM [JoroBopoM, pasaenamm 4, 6-11 MNoAnTUKN KOHGUAEHLMANBHOCTA, BbIOPaAHHbLIM
Tapudom n HacTporkamu MNonb3oBaTtesns. ITM JOKYMEHTbI M HACTPOMKM 06pa3yoT nopyvyeHme Ha 06paboTky
nepcoHasbHbIX AaHHbIX.

11.5. NMpaBoob6nagatenb 0653yeTcs cobat0AaTb KOHOUAEHLMANBHOCTL, 06pabaThbiBaTh AaHHbIE TONILKO MO
[OKYMEHTMPOBAHHOMY NMopy4veHUto, obecrneynBaTb 6€30MacHOCTb B COOTBETCTBUM C MPUMEHUMbIMMU
TpeboBaHUSAMM, MO 3aMpocy NPeAOCTaBAsTb Pa3yMHO HEO6X0AMMbIE NOATBEPXKAEHUS MEP U COAENCTBOBATb
Monb3oBaTento B UCMOJIHEHMM 3aMPOCOB CYOBEKTOB, YAaNEHUM JaHHbIX U pearupoBaHMM Ha MHUMAEHTbI.

11.6. O cTaBLIEM U3BECTHLIM MHLUMAEHTE C NOPYYEHHBIMW JaHHbIMK [paBoobiaaaTesib yBeAOMASET
Monb3oBaTtens 6e3 HeonpaBAAHHOM 3a4EPXKN U COOBLLLAET AOCTYMHbIE CBeAEHUS, HeobxoanMble
Mosb30BaTeNtO AJ151 BbIMNOJIHEHUS €70 0653aHHOCTEN.

11.7. NpaBoobnagatesib BNpaBe NpuBaekatb 06paboTYNMKOB M MOCTABLIMKOB, YKa3aHHbIX MO KaTEropmam B
Monntrnke KOHOUAEHUMANBHOCTU, NMPU YCIOBUN AOTOBOPHbIX 0653aHHOCTEN NO KOHOUAEHLUMANBHOCTU U 3aluMTe.
CyuwiecTBeHHble U3MEHEHMS cOCTaBa 06PabOTUMKOB OTparkatoTcs B [OIMTUKE AW MPOAYKTOBOM AOKYMEHTaLMM.

11.8. MNonb3oBaTtenb 0653aH UMETb NPABOBblE OCHOBaHMSA A1 Nepefayn gaHHbIx NpaBoobnagatento,
Hagnexawmm obpa3oM MHGOPMUPOBATL CYOLEKTOB U HACTPOUTb A0CTYMbI, CPOKK, 3anuck 1 Al-o6paboTky. [ns
PEerynpyembix UM cneumnanbHbIX CLLEHapUEB CTOPOHbI MOTYT 3aK/IHOUUTb OTAEIbHOE COorNalleHne, yToUHsoLWee
rnopyveHue.

12. JocTynHoCTb, NOoAAEpP)XKa U 6e30nacHOCTb

12.1. O61a4Han BepcUs NPeAOCTaBAAETCA «KaK eCTb» B Npejesiax 06 beKTUBHO JOCTYNHOrO COCTOSAHMSA, HO
MpaBoob6nagatenb NPUHUMAET pa3yMHble Mepbl AJ1s ee paboTocnoco6HOCTN, OBGHOBNEHUS U 3aLLMUTHI.

12.2. MNpaBoo6nagatenb He rapaHTUPYeT abCotoTHYO 6ecnepeboMHOCTb, OTCYTCTBME OLUMGOK UM COOTBETCTBME
BCEM MHAMBUAYAJIbHBIM MpoLeccaM MNonb3oBaTtens 6e€3 HaCTPOMKN U MHTErpaLmii.

12.3. NMopaeprkka NpeaoCcTaBAAETCs Yepes KOHTaKTbl MM KaHasbl, yKa3aHHble Ha CanTte. CpoK peakummn 3aBUCUT
OT XapaKTepa obpalueHns; SLA npuMeHseTcs TONbKO eCiv NPSMO COr1acoBaH.
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12.4. Nonb3oBaTe/ib AOKEH UCMOJIb30BaTh NOAAEPXKMBaEMbIE BEPCUM Bpay3epoB 1 NPUIOXKEHU, CTabubHOE
CoeJIMHEHME U COBMECTUMbIE YCTPOWCTBA.

12.5. Pe3epBHOE KONMMPOBAHME 1 BOCCTAHOB/IEHME BbIMOJJHAKTCA B COOTBETCTBUM C TEXHMYECKOM apXMTeKTypOVI
obnayHom Bepcuun. [Nonb3oBaTesto pEKOMEHAYETCA COXPAHATL KPUTUYHBbIE MaTepPUasibl TaKXKe B COBCTBEHHbIX
cncrTemMax.

13. OTBEeTCTBEHHOCTb

13.1. CTopOHbl OTBEYAIOT 32 HapyLLeHWe [JoroBopa B COOTBETCTBMMU C [IOroBOPOM 1 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepauymn.

13.2. NpaBoob6nagatesib He oTBe4vaeT 3a KOHTeHT, peweHus MNonb3oBaTtens, pesynbTtathl Al 6e3 npoBepKu,
OEeNCTBMSA YHaCTHUKOB, HAaCTPOMKKM NpaB, BHELWWHME KaHanbl U MIHTerpauum, a Takxe 3a c6on BHe pasyMHOro
KOHTpons MNpaBoobnagatens.

13.3. NMpaBoobiagatesib He BO3MELWAET YNYLLEHHYIO BbIrOAYy, KOCBEHHbIE YObITKM, NOTEPIO AEN0BOM
BO3MOXHOCTU UK penyTaummn, eC/iv MHOE He YCTaHOBJIEHO MMMEPATUBHOM HOPMOM 3aKOHa.

13.4. CoBOKyrnHas OTBETCTBEHHOCTbL paBoobnaaatens no naatTHomy Tapmudy orpaHMYMBAETCS CYMMOMN,
daKTUYECKM yNaavYeHHOM 3a TpM KafleHAapHbIX Mecaua, HeNocpeaACTBEHHO NpeALeCcTBYOWMX COObITUI,
NOB/EKLLEMY OTBETCTBEHHOCTb. 15 6ecnnatHoro Tapuda — 10 000 pybaei. OrpaHMyeHme He NPUMEHSIETCS B
CNy4asix, Korga 3aKoH He JoMnyCcKaeT ero.

13.5. Nonb3oBateib BO3MeELLAET AJOKYMEHTaIbHO NOATBEPXKAEHHbIN yiep6 1 pacxobl, BOSHUKLUME U3-32
He3aKoHHOro KoHTeHTa, OTCYyTCTBMS HEOOXOAMMbIX COrJTAacUn, HapYyLLEHUS NpaB TPETbUX UL, UK MCMOJIb30BaHUS
AKKayHTa € HapyLleHueM [loroBopa.

13.6. CTopoHa A0/KHA NPUHSATL Pa3yMHble Mepbl A1 YMEHbLUEHUS YObITKOB M CBOEBPEMEHHO COOBLUNTD
Apyroi ctopoHe 06 06CTOATENLCTBAX, CMOCOOHbLIX YBE/IMUYUTD YLIEPO.

14. Cpok, NnpnoCTaHOBNIEHUE U NPEKpaLLeHune

14.1. loroBop BCTynaeT B CUY C aKLLENTa U JENCTBYET, NoKa MNosib3oBaTesib UCNob3yeT 6ecnnatHbii Tapud
B0 [0 OKOHYAHMS OMNJAaYEHHOro Nepmoaa U NCNoHEHMS 06593aTesIbCTB.

14.2. Monb3oBaTeb BrpaBe NPeKpaTUTb UCMOJIb30BaHUE M OTKa3aTbCs OT NpoasieHus. [11a yaaneHms
MpocTpaHCTBa UK JaHHbIX C/IElyEeT UCMOIb30BaTb AOCTYNHYO GYHKLMIO IM60 HanpaBuTb ob6pallleHne
MpaBoo6nagaTesnto.

14.3. NpaBoo6nagaTenb BNpase NpekpaTuTb JoroBop Uan NpUocTaHOBUTb AOCTYN NPU CYLLLECTBEHHOM
HapyLleHUn, yrpo3e 6€30NacHOCTM, HE3aKOHHOM AeATEIbHOCTU, MOBTOPHOM HeonlaTe Uan obs3aTesIbHOM
TpeboBaHUKM OpraHa B/acTu.

14.4. Echv HapyLueHune ycTpaHuMo, MNMpaBoobnaagatenb NO BO3SMOXKHOCTM NPeAoCTaBASAET Pa3yMHbIN CPOK AN
yCTpaHeHMs A0 NpeKpalleHms AocTyna.

14.5. Mocne npekpaweHnsa [loroBopa gaHHbIe YOANATCSA MW BO3BPALLAKOTCA B MOPSALKE N CPOKM,
npenycMoTpeHHbIe MoANTUKON KOHPUAEHLMANBHOCTAN, HACTPOMKAMM, 3aKOHOM U OTAE/IbHbIMU COT/IalLEHUSMMU.
MNMonb3oBatenb 0653aH 3apaHee BbIrPy3nTb HEOOXOAMMbIE AOCTYMNHbIE MaTeEpPMabI.

14.6. MonoxkeHust 06 UHTENIEKTYa bHbIX MpaBax, KOHOUAEHLMANBLHOCTU, pacyeTax, OTBETCTBEHHOCTU M cropax
COXPaHSAIOT CUJY MOC/IE NPEKPALLEHMS B YAaCTU, HEOBXOAMMON MO UX CMbICIY.
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15. O6¢cTOATENBCTBA HEMPEOA0/IMMOM CUJIbI

15.1. CtopoHa ocBO6OKAaeTcsi OT OTBETCTBEHHOCTU 3a HEUCTMOJIHEHME, BbI3BAaHHOE Ype3BblYaliHbIMU U
HenpeaoTBPaTUMbIMU 06CTOATENILCTBAMM BHE €€ Pa3yMHOro KOHTPO/is, BK/ItOUYas CTUXUIHbIE 6eaCcTBUS,
KpPYMNHble aBapun, BOEHHbIE AENCTBMSA, MacCcoBble cbouM CBA3M, 06A3aTe/IbHble aKTbl OPraHOB BJ1ACTU U
CaHKLMOHHbIE OrpaHUYeHUsl, HEMOCPEACTBEHHO NPENSATCTBYIOLME UCMONHEHUIO.

15.2. CTopoHa yBeoMAsET APYryto CTOPOHY B PasyMHbI CPOK UM NPefocTaBAseT 4OCTYMNHbIE MOATBEPXKAEHMS.
CpOK UCMOIHEHMS MPOAJIEBAETCA HA NEPUO, AENCTBUSA NPENATCTBUA U YCTPAHEHUS €ro NOC/AeACTBUA.

15.3. Ecam ob6cTosTENBCTBA NPOA0/IKatoTcs 6onee 60 KaneHgapHbIX AHEN U UCMOJIHEHWE YTPATUIO CMbICA,
Kayk[lasi CTOpOHa BrpaBe NpekpatuTb [JoroBop ¢ pacyeToM 3a haKTUYECKU NpeaocTaB/ieHHbIN nepuog,

16. NsmeHeHue OdepTbl

16.1. NMpaBoobnagatesnb Bnpaee naMeHsATb Opepty n Tapudbl. HoBas penakuma nybamkyetcs Ha Cante ¢ natomn
BCTYMJIEHUS B CUAY.

16.2. I3MeHeHus LeHbl naaTHoro Tapuda npMMeHsIoTcs He paHee ciefytollero PacyetHoro nepuoga, ecam
MHOE He coraiacoBaHo c Mosb3osateneM. O CyLILeCTBEHHbIX U3MeHeHMsAX [paBoobiagaTtesib Hanpasaset
yBeZoM/IeHME B MHTEpdENce M No AOCTYNHOMY KOHTaKTY He MeHee YeM 3a 15 KasieHaapHbIX AHel, Koraa 3to
MPaKTUYECKN BO3MOXKHO.

16.3. MpoaonKeHME UCMONb30BaHMS NOC/E BCTYMIEHUS USMEHEHMIA B CUJTY O3HAYaET NPUHATME HOBOW
peaakummn. Ecam Monb3oBaTesib He COrIaceH, OH JO/HKEH NPEKPaTUTb UCMOJb30BaHUE A0 3TOM AaThl;
OMJIayYeHHbI NePUO/, 3aBEPLLAETCS HA paHEe COracoBaHHbIX YCOBUSAX, EC/IU MHOE He TpebyeTcs 3aKOHOM.

17. NpeTeH3uun, yseaomMaeHUA U Cnopbl

17.1. NMpumeHsetcs npaBo Poccuiickot Pepepaummn. CTOPOHbI CTPEMATCA YPEryIMpoBaTh pa3Horaacms NyTem
neperoBopoB 1 0653aTeIbHOro NPETEH3NMOHHOIO NOPAAKa.

17.2. NMpeTeH3usa HanpaBaseTca Ha team@idabot.ru 1, o BO3MOXXHOCTK, NOYTOBbLIM OTMPaBAEHUEM MO
topmuamyeckomy agpecy. Cpok otBeta — 15 paboumx AHEN ¢ AaTbl NOJYYEHMS, €C/IM 3aKOHOM He YCTaHOBJ/IEH
MHOW CPOK.

17.3. Mpn HeAOCTUKEHMM COTNALLEHNS CNIOP MEXKY KOMMEPYECKMMU OpraHn3aLmMsaMmn U NpeanpuHuMaTensimMm
paccmaTpuBaeTcsi B ApbutpaxkHoMm cyae OpnoBcKoi 061acTu, ecam MMnepaTuMBHbIE NpaBuaa NOACYAHOCTU He
yCTaHaB/MBatOT MHOE.

17.4. YBegoMneHusi MNosib30BaTe N0 HAaNpPaBASOTCA B MHTepdeice, Ha SIEKTPOHHYIO NMOYTY UM MHOM KOHTAKT,
YKasaHHbI B AKKayHTe. Mosib3oBaTes b 06513aH NOAAEPXKMBATb UX aKTya/lbHOCTb.

17.5. Pycckuii a3biK aBnseTcs a3bikoM [JoroBopa. Npu nepeBoae NpnopuTeT UMEET pyccKas peaKkums.

18. 3aknounTeNnbHbIe NOJIOXKEeHUS

18.1. HeneNcTBUTENBHOCTL OTAENBLHOMO NONOXEHUS HE BNeYeT HeJeMCTBUTEIbHOCTU OCTaIbHbIX NMOOXEHUN;
CTOPOHbI 3aMEHSAIOT ero Hanboee 6M3KMM MO CMbICY AONYCTUMbIM YCOBUEM.

18.2. be3feicTBME CTOPOHbI MPU HapYLLIEHUM He 03HAYaeT OTKasa oT NpaBa Tpe6oBaTh UCMOJIHEHUS MO3AHEee.

18.3. OdepTa, BbIOPaHHbLIN Tapund, onnayveHHbI cyeT, NMoAnTUKa KOHOUAEHLMANIBHOCTU U IBHO COr/lacOBaHHbIe
3/IEKTPOHHbIE YC/I0BUS 06pa3ytoT eaAnHbIN [loroBop.
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19. PekBusutbl NpaBoobaapartens

CeepeHus 3HayeHue

MNonHoe HauMeHoBaHWe O6LLeCcTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbIO "MOA"

CoKpalleHHOe HauMeHoBaHMe 000 "MOA"

OFPH/ WHH / KMN 1265700000059 / 5700016333 / 570001001

HOpuamnyeckuin agpec 302020, OpnoBckas obnactb, r. Opén, Hayropckoe wwocce, 34. 8A
[eHepanbHbI AMpPeEKTOp COUTUHKOB Muxann AHaTobeBUY

TenedoH +7 499 651-42-12

DNIeKTPOHHas noyTa team@idabot.ru

Cant https://iskra-messenger.ru

Mporpamma gns 9BM Mckpa MecceHpkep; perncTpaumoHHblin N2 2026667475 ot 09.06.2026
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